We wanted to take a moment to write and say Thank You! We absolutely love our "new" kitchen! We
started this journey back in March of 2007 by asking friends and family for any contacts they may have
in regards to kitchen remodeling. Boy, did we get a lot of feedback, recommendations and plenty of
horror stories.

The best advice we took was to hire designer, Anna Teeples. Anna, thank you! You made the whole
process work for us. Your recommendations were spot on to what we wanted for Curtis' dream Kitchen.
How you dialed into our taste, life style and budget was amazing. You took on the tasks for us that
would have driven me crazy. Like I've told you in the past, | know what | want but | don't want to
know how to do it. You also presented us with choices for a General Contractor and cabinet maker.
Again, your recommendations were right on. We sing your praises constantly to anyone who will
listen! You are absolutely terrific!

Dana, what can we say? The cabinets are beautiful and the work you do is top notch. Thank you for
being flexible with us and adjusting the drawers as we went along. The cabinets are truly a work of art
in our home.

Clete, Mark, Nick, Rick and Bob,

You guys rock!!! We were impressed the first day you came to our home. You arrived with the entire
gang, laid out the plan and we were off and running. We were very impressed with the hard work Rick
and Bob put in especially on the floor removal. 1 think if | had to remove the floor | would still be in
traction. Nick was our project manager. | really appreciated that he was always here when the
subcontractors were here. He helped answer many of the questions which allowed me to continue to
work at home. We appreciated that you really tried to stick to the time line and the proactive phone
calls when someone couldn't be here when scheduled. | found it extremely valuable to be kept
informed which helped to minimize the anxiety of the whole process. Nick was very professional. In
fact, all of the people that worked on our kitchen were very respectful, conscientious and had fun
personalities as well. They treated our home like it was their own. The area was always cleaned up
before they left for the day. These traits are wonderful during such a disruption around a home and say
a lot about the people and subcontractors that you have working for you.

The painter, Scott, is extremely good at his job. He works very efficiently. Christian, the electrician, is
a wonderful worker as well. You can definitely see the pride he has in his work. It is nice to be able to
use multiple appliances without tripping any circuit breakers!

In closing, this was a very positive experience from start to finish. Your attention to detail is evident.
There are no horror stories that the Jones' will be passing a long. All we have is praise. You are all
professionals and should be proud of the work you do. We love the results!!

Please feel free to use us for a reference because we would surely do business with each and every one
of you again. | believe that there might be a bathroom remodel or two in the future.

Thank you, it has been a pleasure and our kitchen is absolutely gorgeous!!

Respectfully,
Curtis and Reena Jones



